
 

 

 

CSM’s 
Cancellation Policy 

 
Thank you for scheduling a mission trip with CSM. Your trip is 
now confirmed. If you need to cancel your trip for any reason 
please call the Home Office at 267-928-2620.  
 

• If you cancel 60 days or more before your trip, we will 
transfer up to $3,000 of your deposit to a future trip 
booked and served within a year of your original trip. Any 
fees that you have paid above your deposit will be 
forfeited.  

• If you cancel your trip with 60 days or less before your 
trip, your deposit and fees paid will be forfeited. 

• Deposits on file will not be used to cover the balance due 
of an already confirmed trip.  

 
If you need to cancel, please let us know as soon as possible as 
we make commitments with our ministry sites for your group to 
serve.  
 
If you have any questions please feel free to contact the Home 
Office (267-928-2620, info@csm.org). 
 


